
1.  From  power  off,  hold  the  VOLUME  UP  key  while  holding  the  

POWER  button until you can see the boot interface , 

 

Free you hand and wait for a few seconds ,then you can see the recovery menu with 

word “no command” in the mid of screen appears 

 
 

 

 

 

 

 

 

 

 



2.  Again,  click  the  Power  button  and  the  Volume  up  button 

together to load up the reboot menu, be careful don't long press. If not success, 

please try it a few times. 

 

Then using the Volume down button to scroll through the menu, highlight "Wipe 

data/factory reset". 

 



3. Press the Power button to select. Use the Volume Down key to scroll to "delete all 

user data" and tap the POWER button to select 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



4.  When the wipe is complete,  use the  POWER  button to select  "reboot 

system now".  Your  phone  will  power  on  and  be  reset  to  its  

factory settings. 

 

 


